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Helping You Achieve Financial Security

First Watch Credit Union Warns Members
of Fraudulent Calls and Text Messages

First Watch Credit Union is warning members about a
recent increase in fraudulent phone calls and text messages
targeting credit union members.

Members have reported receiving calls and text messages
claiming that First Watch Credit Union’s fraud department
has detected an attempted or suspicious charge on their
account. These communications may appear legitimate and
are designed to create a sense of

urgency so the recipient will

respond quickly.

First Watch Credit Union
wants members to know
that these messages are
fraudulent.

The scammers may

attempt to convince

members to click a link,

call a phone number, verify account

information, or provide sensitive financial or
personal information. The goal is to gain access to
account information, debit card details, passwords, or
security codes.

What Should You Do If You Receive One?

If you receive a suspicious text message or phone call
claiming to be from First Watch Credit Union:

* Do not click on links in the message.

Your Community

* Do not reply to the text.

* Do not call a phone number provided in the message.

* Do not provide your account number, debit card
information, password, PIN, or security codes.

If you are concerned about a transaction, contact First Watch
Credit Union directly using a trusted phone number or
contact method.

It is important to remember that
scammers can make phone

calls and messages appear
convincing, including
using the name of a
financial institution or

information that makes
the communication

seem legitimate.

First Watch Credit
Union encourages
members to remain
vigilant and to report suspicious activity as soon as
possible. If you believe you may have provided
information to a scammer or interacted with a suspicious
message, contact the credit union immediately.

When it comes to your financial information, it is always
better to pause, verify, and contact us directly.

Credit Union....

Serving all residents of Taylor, Haskell, Jones, Shackelford,
Stephens, Nolan, Callahan, Eastland, Runnels, Coleman, Brown, Comanche and Erath counties.
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Pine Branch Drive-Thru
m Construction Notice

Please be aware that construction will take place at our Pine Branch
drive-thru during the week of October 4 as we upgrade our drive-
thru tube system. During construction, limited drive-thru lanes
will be available, which may result in longer wait times.

We appreciate your patience and understanding as we work

]
to make improvements to better serve our members. If Congratu'atlons !
possible, please allow a little extra time when using the gy 1 ) pr)
drive-thru that week. ) 4 ) Lou Ann Thomason
, _ _ g has won $25.00!
- Thank you for your patience while we make these improvements! RN R S ——
NORTH LOCATION: SOUTH LOCATION:
1118 Pine | Abilene, Texas 79601 3324 Catclaw | Abilene, Texas 79606
(325) 670-2429 (325) 670-2429
NORTH DRIVE-THRU: SOUTH DRIVE-THRU:
7:30-6:00 Monday-Friday @ 7:30-6:00 Monday-Friday

Closed Saturday eoun 9:00-1:00 Saturday
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